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SITUATION 1: 

Not able to access Bridge 
Configuration UI 

Yes NoIs the Bridge powered? 

Is the Rx LED Red? 

Type in “10.0.0.10” 
in web browser URL 

Access Bridge 
Configuration UI? 

Plug the AC Adapter into the 
Bridge, Plug into Electrical 
Outlet, and try again 

Hold the button on the 
bottom of Bridge for 20 
seconds, and try again 

Connect an Ethernet Cable 
to the RJ45 port at the 
bottom of the Bridge and the 
other end to the laptop’s 
Ethernet port, and try again 

Is the Bridge connected 
to the laptop with an 
Ethernet Cable? 

Does the Port have a green 
and blinking yellow LED on?

Go to Situation 2 

Yes No

Yes No

Yes No

Submit a Support Ticket 

It worked It didn’t work 

Success

SITUATION 1 BRIDGE TROUBLESHOOTING GUIDE

https://www.powerradar.energy/support


SITUATION 2

Plug Bridge into an a 
different outlet with powered 
devices, and try again 

SITUATION 2: 

Bridge is not powering on 

Is Bridge plugged into an electrical outlet? Yes No

Yes No

Yes

Are other devices plugged 
into the electrical outlet?  

Plug the AC Adapter into 
the Bridge, Plug other 
end in Electrical Outlet, 
and try again 

Powered on? 

No

Yes

Is there another Bridge AC 
Adapter nearby to swap? 

Submit a Support Ticket No

Swap those AC Adapters 
and try again 

It didn’t work It worked 

Submit Support Ticket for 
defective AC adapter 
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https://www.powerradar.energy/support


SITUATION 3

SITUATION 3: 

Bridge disconnected 
from the platform

NoYes Is the Bridge powered 

Is the Middle LED on? Plug the AC Adapter into the 
Bridge, Plug into Electrical 
Outlet, and check again 

Restore the network 
and check again 

Confirm the network it is 
configured to is active 

Yes,
solid It didn’t work 

What type of network connection? 

Is the SIM Card locked 
in on the side? 

Power cycle the 
Bridge and check again 

Push the SIM Card 
in and check again 

Connect Powered Bridge to 
laptop and confirm configuration 

Connect a different device to a personal hotspot Wi-Fi and try

Investigate the network and 
try again once online 

Confirm it is connected 
at the network switch 

Are other devices 
connected? 

Does the Ethernet port 
have blinking LEDs? 

It worked 

active 

Cellular Ethernet I Don’t knowWi-Fi 

It isn’t It is 

NoYes NoYes NoYes

Swap Ethernet Cables

Plug Cable into Switch 
and check again

It didn’t work Configuration is appropriate Unable to open config. tool 

Go to Situation 2 

Go to Situation 1

NoYes
blinking

Submit a Support Ticket 

For Ethernet/Wi-Fi Bridges, make sure Port 443 is open bi-directionally and that 
the URL bridges.powerradar.energy is accessible on the network

inactive 
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not  connected connected 
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