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No sensor data
on the platform

Yes Configured on Deployment Tool?
ID on Sensor matches Login to Deployment Tool
ID configured? and configure Sensor

and try again.

Yes No L )

Update configuration
and try again

N4

Sensor LED on?

Yes No Either no current or current
is less than 1.5A. Measure
line with ammeter.

N\

N { Less than 1.5A ] [No Current]

Bridge online?

Yes No . .
D J Sensor is working.

Investigate device/machine.

Vv

N

) Follow the Troubleshooting
Factory reset the Bridge, Guide for Bridges and try
reconfigure, and try again ! again

[Itdidn’twork] [ It worked ] J

WV

How close is the sensor to the Bridge? Move the Bridge closer to
the sensor; within 15 feet

N4

[Lessthaaneet] [ 2 -15 feet ] [Morethan15feet} J

— ’

Move the Open the Deployment Tool and hover the Reception = =
Bridge away “eye” icon to confirm there is current / RSSI % .
from the s|  readings from sensors. If not, keep moving Bridges )
sensor; at away/towards the sensor until you see data. , ,

|eaSt 2 feet Not WOrking -10 wil 3508 [‘.\‘2 1

> Submit Support Ticket
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Sensor data
on the platform is incorrect

Yes ID on Sensor matches ID configured?

Sensor LED on? Update configuration and
try again or find right

Yes No } sensor/device

WV

Are multiple conductors Either no current or current
for a phase present is less than 1.5A. Measure
line with ammeter.

Yes No B
D Less than 1.5A No current
VvV vV
Is the Current Factor correct? | figat
Increase the nvestigate
Yes @ current to at device/machine.
least 1.5A and Once device is on,
try again. try again.
What type of sensor? . ) L J
e 4 N
[ PAN-42 ] [ PAN-14 ] [ PAN-10/PAN12 ]
Adjust the Current Factor to the right
multiplier if 1 of “X” or install all

— | conductors into the same sensor/CT
and try again.

Are the voltage and current wires L )
connected at the correct terminals

on the PAN-427?
Install another sensor and compare

Yes No } readings.

N 1 { Different values ] [ Same incorrect values ]
Are the shorting breakers in the . J 4
open position? (

Rewire so that Submit a
Yes No } the phases are Support Ticket

> aligned and try for a potential

- ‘ again. defective sensor

Is the CT rating at least 10% of the
running current? Switch them to the open position and
try again.

Yes No } L )

Install a CT that is the right size for the

Submit Support Ticket — load then try again.

\ 4
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